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A message from the President of the Shire of Nannup
Barbara Dunnet

On behalf of the Council, | would like to thank the many people who have contributed to the
development of the first long-term Age Friendly Communities Plan for the Shire of Nannup. The
Plan has been developed through a series of surveys and public forums; and by collating the
recommendations made in community plans developed during the period 2000 - 2011.

This plan recognises the role of the community in determining its own future and will be the
key strategic document for guiding the Council’s business planning and service delivery for
residents aged over 55 yrs. The plan also identifies our community’s aspirations and describes
how the Shire of Nannup and others can work towards achieving these.

An age-friendly community prevents and corrects the barriers that people increasingly
encounter as they grow older. In an age-friendly community, policies and services are designed
to support and enable older people to “age-actively”, that is, to enjoy good health and
participate fully in society.

Our commitment to continue to listen to everyone’s views and consider them during the
development of future strategic and planning directions of the Shire, provides us with a richer
understanding of the diversity of perspectives among the different groups in our community.

Community planning assumes our decisions can influence what happens to us in the future and
recognises that individuals can make a difference. The aim of this Plan is to inform all members
of the community and assist in prioritising activities of greatest importance.

The Age Friendly Communities Plan spans 5 years (2011-2016} and will be reviewed every two
years.

Your Elected Members look forward to hearing suggestions and will continue to speak with you
about how to make our Shire an even better place and one that future generations will
continue to enjoy.

Barbara Dunnet
Shire President

ROYALTIES SOUTHWEST

FOR REGIONS DEVELOPMENT COMMISSION PP
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Appreciation

The Shire of Nannup wishes to thank alf those in the community who contributed to the
preparation of this report; whether it be by completing survey forms, attending workshops or
informal feedback. Special thanks go to the Age Friendly Steering Committee, comprising

Pat Twiss, Cecelia Aldridge, Eileen West, Ann Stewart and Margaret Gibb.

Disclaimer

This report has been prepared on behalf of the Shire of Nannup. The information is derived
from sources helieved to be reliable and accurate at the time of publication. However, use of
the information is at your own risk. Accordingly, all interested parties should make their own
enquiries to verify all representation, statements and information, and it is the responsibility of
users to satisfy themselves in all respects. Each user waives and releases the author, Wendy
Trow, and the Shire of Nannup to the full extent permitted by law from all and any claims
relating to the use of the material in this document. In no event shail Wendy Trow or the Shire
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of Nannup be liable for any incidental or consequential damages arising from any use or
reliance on any material in the Aged Friendly Communities Plan dated May 2011,

BACKGROUND

About the Shire

Area 3100 sq km
Unsealed roads 380km
Sealed roads 160km
Population 1260
Dwellings 747

* Data source Shire of Nannup Forward Plan 30" June 2010.

Aim of Project

The aim of the Age Friendly Communities Plan is to identify ways in which services and facilities

can be provided for older people. The process used to achieve this will:

o provide an opportunity for participation by the community in decision-making processes,

e coordinate decision-making and use of resources of the Shire working with and in the
community, and

e provide a basis for accountability.

This plan is a living document that will be regularly reviewed to reflect the changing aspirations
of our community.

Where did the Age Friendly Community Plan come from?

This plan was developed as a result of an initiative by the World Health Organisation and data
collection has already been conducted in over 63 cities throughout the world. The process is
now being extended to regional areas of Western Australia. Once completed, the findings from
all reports will be consolidated into a national report.

Some Facts

Based on research carried out by the Active Ageing Research Project (South West Development
Commission 2010):

e In Western Australia today, 16% of the population are seniors. By 2041, nearly one in three
West Australians will be a senior.

e The ability to remain in your community is now recognized as a major factor in the heaith
and wellbeing of older people.

e More older people are likely to outlive their savings and will have to rely on pension. By
2023, 70% of older people will be dependent on the pension.
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EXECUTIVE SUMMARY

What is an Age Friendly Community?

An Age Friendly community is one in which governments, service providers, community leaders
and business:

e Recognise the great diversity among older people;

e Promote their inclusion in all areas of community life;

¢ Respect their decisions and lifestyle choice; and

e Anticipate and respond flexibly to ageing-related needs and preferences,
RESEARCH

Community Meetings & Workshops

The following workshops and meetings were held in 2010/11:

e Councillors consultation process.

e Nannup Community Care Client Survey

¢ Community Members Workshop 23" November 2010

e Service Providers Workshop 9" November 2010

o Community Members Workshop {75 yrs +) gth February 2011
e Community Members Workshop 15 February 2011

Men's Pit Stop 2™ April 2011

It was identified the community consultation process that there were less responses from men than
women. It was decided to create an opportunity for men to contribute to the project and to host a
Men’s Pit Stop that would encourage male participation. The Men’s Pit Stop was conducted by the Shire
of Nannup with support from the South West Development Commission, Nannup Health Service and
Nannup Lions Club, in conjunction with identified community members.

The Pit Stop was run on 2" April 2011 and 50 men came through the program. Feedback indicated that
this was a very worthwhile exercise.

Community Survey

A community survey was made available to residents and advertised via the local paper. A total
of 90 responses were received and this is deemed to be a good sample size for the purpose of
this report.
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Other Research Documents

The following documents were also researched as part of this review:
e Nannup/Busselton Oral History October 2011

e Community Safety and Crime Prevention Plan 2007.

¢ Nannup Community Planning Day 14" March 2009,

Nannup Community Planning Day 2005

Shire of Nannup Forward Plan 2010/11 - 2014/15

Disability Access and inclusion Plan Nov 2010

Physical Activity Plan 2005-2008

Recreation Facilities Strategic Plan June 2000

-]

® © o ©

WHAT THE RESEARCH TOLD US

Community Meetings & Workshops

The community meetings and workshops resulted in a wide range of constructive ideas from
the community and these have been collated into an Action Plan (see Appendix 1) which also
recommends projects to be undertaken during the period 1 July 2011 to 30 June 2016.

It is important to note that the ideas put forward at workshops held between November 2010
and April 2011 have been edited and summarized below. Many constructive suggestions were
put forward and should not be lost as a result of this editing process, therefore individual
workshop outcomes have been included in Part 2 of this report.

In a nutshell this research told us that:

e Nannup is a safe place to live.

e There are 87 community groups in Nannup and there is plenty to do. Community
groups welcome senijors as members.

e Our elderly residents are very well respected in the community. Youth and local
businesses go out of their way to help us.

e Our elderly residents, particularly those aged 70 yrs and over, are adopting a “wait and
see” attitude to what facilities will be available when we are no longer able to live in our
own home. We choose not to plan ahead.

e The Nannup Telegraph is a great source of information and helps us to keep in touch
with what's going on,

e Our public transport system is totally inadequate. Self funded retirees are particularly
disadvantaged because we are ineligible to access HACC services and there are no
affordable transport alternatives (eg taxis).

o Our mobile phone and ABC radio coverage is poor — especially during fire emergencies.

e Older residents in the 75+ yrs age group feel isolated for the following reasons:

o We find local footpaths difficult to negotiate,
o  We have no drivers license, and
o We don’t know what’s happening when there’s a bushfire or other emergency.
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There is a need for:

A resident medical practitioner and better access to specialists.

Improved maintenance of footpaths {brushing gravel, improved ramps etc).
More seating and shade,

A Seniors Centre Facility {combined with recreational facilities).

Improved disabled access to local businesses and a cross walk on Warren Road.

Affordable housing and seniors accommodation — it is very important to us that
family/children can come and stay and that pets are welcome.

We need to identify a possible location for a seniors precinct, with community hall open
to both seniors and the wider public,

Assistance to all seniors who need help to maintain their homes.

Improved public transport and/or a system where service providers can expand their
transport service to carry seniors who no longer hold a drivers license due to medical or
other reasons (including seniors who are not clients).

Improved public transport and/or a system where HACC can expand their transport
service to carry seniors without drivers license.

A community bus or car, with a local volunteer driver service, and a local transport
resource/booking centre.

Improved public transport service Nannup — Busselton - Perth,

More passing lanes on our major roads, and speed limits reduced in the CBD and
subdivisions.

More flexible use of seniors fuels cards so they can be used to pay for people to travel in
HACC vehicles and community bus/any transport. Also, the value needs to be
increased for our community from $500 to $1000 because there is no public transport,

Improved mobile phone coverage.

More information about what strategies are in place to help seniors during an
emergency. We need to know what steps are in place to warn older residents (especially
those without transport) when the emergency management plan is activated. We also
need to be able to receive ABC Radio from Bunbury or have alerts broadcast on all
stations.

State government to provide refunds on fuel and phone costs for volunteers to cover
out of pocket expenses. Making volunteering affordable is more important than
awards.

Survey Results

A survey form was widely distributed in the Shire of Nannup and 90 responses were received.
A detailed summary can be found at Appendix 2 however a few key points are:

68 respondents own their own home; 13 rent.

63 live with their spouse or another relative; 20 live alone.

63 have lived in the area for 6 or more years; 20 have lived in Nannup for 5 years or less.
36 have family living in the district; 52 do not.
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e 56 are members of a community group; 31 are not. {11 respondents belong to 4 or
more community groups).

e 63 describe their health as “good or excellent” however:
o 31 advised that they have health probiems that limit their ability to do normal
daily activities, and
o 81 had visited a doctor in either 2010 or 2011,

e 8 advised that they do not drive a car.
The survey results told us that Nannup seniors are extremely independent and friends/family
help where possible. The personal account provided in the “Social Impact” section of this
report appears to be a good example of how this is occurring. As these family members and
friends age themselves however, this ad hoc support will no longer be available and this will put
increased pressure on service providers such as Nannup Community Care. NCC currently has
30 - 32 clients.

Other Research Documents

Seven community and/or Shire plans were reviewed during the research phase of this project
and the table at Appendix 3 of this report compares:

e the recommendations made in previous community and/or Shire plans, with

o the outcomes of the 2010/11 workshops.

It is clear from this research that the problems identified in 2011 were identified as far back as

2000 and that the same problems still exist — lack of housing, transport, medical services and
footpaths.
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STATISTICS

Population

The residential population of the Shire of Nannup is currently 1260 (Shire Forward Plan 30 June
2010). According to the Australian Bureau of Statistics Survey of Disability, Ageing and Carers
2006, 1 in 5 Australians identify themselves as having some form of disability.

The charts on page 9 show the projected population growth for Nannup residents aged 50

years and over.

Aged Population - Chart 1

Total

2011 216 21 X006

Year

Aged Population - Chart 2

2011
g 2016
0 2021
O 2026

Total (rrale & fer

Chart 1 indicates that the aged
population will increase by 50%
between 2011 and 2026.

Chart 2 indicates that by 2026,
the population aged 50-69 yrs
will remain static but the
population in the 70 — 85yrs+
category will increase fourfold.

2011-2026
50-69yrs 472 462
70-85yrs+ 102 40

Data Source: South West Development Commission 2010. These are estimated figures based on the Ageing
Population Services Demand Model (Version 1.5} provided by SWDC. The model is dot designed as a
comprehensive set of indicators, nor as an in-depth audit of alt potential data. tis intended to act as a snapshot
too! that considers potential demand for services by residents only. It does not consider utilization by visitors or

any other persons. Demand is based on residents aged 50 yrs and above.
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Although the SWDC Services Demand Model is based on estimated figures, it predicts a
significant increase in a range of services required to meet the needs of seniors during the next
15 years.

Residential Aged Care and Community Care places

Residential high/flow care Community care
2011 8 3
2026 36 10

Home & Community Care

No of service hours per No of staff
annum
2011 2619 2
2026 7591 6
Transport
Year No of residents aged 50yrs+ who do not have access to self-
drive transportation
2011 147
2026 265

Although the SWDC statistics predict a fourfold increase in the number of residents aged 70yrs+
by 2026, these figures would be dependent on appropriate services and accommodation being
available in the Shire of Nannup. Unless existing services and infrastructure are significantly
upgraded in the next 15 years, many people who are now aged 55 yrs and older (2011) will be
forced to move away from Nannup when they join the 70yrs+ age cohort in 2026; especially
those who develop health problems.

Nannup Community Care

Research indicates that those who are receiving services from Nannup Community Care are
very happy; but those who are not, believe they are “missing out” and would like to access
subsidized home support.

Nannup Community Care {NCC) employs 1 part-time Co-ordinator (20 hours per week), 7 part
time casual Community Support workers and 5 volunteer drivers. They advise that, given the
projected increase in an ageing population, with a smaller tax base to subsidise services, it is
more likely that eligibility for HACC services will become even more stringent.

They also advise that, despite local perception, self-funded retirees are eligible for HACC

services but that this is subject to an assessment of their ongoing functional disability and
income,
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SOCIAL IMPACT

A Day in the Life

Statistics do not convey what it is like to live in a small regional town; therefore what follows is
a day in the life of “Mrs Average Nannup”. Itis a fictional story that combines the outcomes of
the 2010/11 community survey, workshops and a personal account provided by a 76 yr old
resident who was kind enough to share her life with us. The person on whom this is based is
resilient, independent, optimistic.....and very much in need of assistance to help her remain
living in her own home.

It is, in fact, very much a true story ...

I love living in Nannup and have lived here all of my life. 1 have lots of friends and we get
together regularly as a group to go shopping in Busselton. Unfortunately | lost my drivers
license last year due to poor eyesight so 1 no longer drive a vehicle, but f use my Fuel Card
{which is the best thing since sliced bread!) to pay for the fuel and that way | don’t feel so bad
about being a passenger all the time.

| want to stay living in my own home up on the hill, even though 1 quite like the aged cottages in
town. 1suppose that one day I'll have to think about moving down there but to be honest, |
don’t even know if I'm eligible to live in one; and | wouldn’t have a clue how to go about getting
my hame on a waiting list ~ assuming they have one. | prefer not to think about it.

I'm on a pension and, when | was 70, | asked HACC if | could become a client. They were very
nice, but came armed with a big huge pile of paperwork (I hate paperwork!) and basically said |
was too fit. | suppose that was true because I still chopped my own wood and looked after my
half acre block right up until last year when I hurt my back. My son lives nearby and since then
I have bought a gas stove and pay a man to come in and do my garden,

One of the worst parts is that | can no longer walk into town just whenever 1 feel like it. There
are days when | feel a bit isolated, even though I live in the middle of a beautiful, friendly town.
It's my own fauit, | just hate asking people for lifts all the time. | did think about gettinga
gopher but am a bit nervous of using one and am worried that people will laugh at me. I'd
really like a footpath running past my house, but must admit that my back is so bad now that |
couldn’t walk far anyway.

I’'m generally lucky with my health and only go to the doctor 3 or 4 times a year. | have to wait
2 or 3 weeks for an appointment because the doctors come from Bridgetown. | could cope
with that, but it does become difficult when the doctor has to cancel for some reason and all
the appointments have to be put back. .

I've just been advised by my doctor that | need to visit an eye specialist in Perth. The last time |

had to see an optician in Busselton, | couldn’t find anyone to take me and it was all very
stressful. Eventually, the nice lady from the local Service Station said she’d take me in — 1 felt
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awful because she’s so busy, but had to accept as | had no other choice. You can’t get a taxi
from Nannup to Busselton and goodness knows how much it would cost, even if you could!

I've looked up the bus timetable and find | have two choices to get to my 4pm appointment on
a Tuesday. My first option is TransWA Coachlines that has a bus leaving Nannup at 7am but it
takes nearly 4 hrs to get to Bunbury because it goes via Augusta and Busselton. It only used to
take me 1 hour to drive to Bunbury when | was able to drive. I'm pretty desperate however,
and | can get from Bunbury to Perth in just 3 hrs, putting me in East Perth at 2pm. This is
looking promising until | read the fine print and find that the Nannup-Bunbury service doesn’t
run on Tuesday or Thursday and my appointment is on a Tuesday.

I now turn to South West Coachlines and find that | can get Nannup to Bunbury on any morning
Monday to Friday leaving at 7.10am and arriving “just” 2.5hrs later at 9.40am. Sadly the
connection to Perth doesn’t leave until 1pm and won’t get me into Perth in time for my
appointment. Anyway, another check of the fine print reveals that the Nannup- Bunbury bus
service only runs during school term - and guess what, the kids are on schoo! holidays at the
moment. I've also been told that you can’t book a seat on the morning bus at the moment
because it’s completely filled with schoolchildren; you have to go to the bus stop and hope for a
spare seat on the day. That’s too risky for me so I'll have to find something else.

On the bright side, they did a survey of seniors recently and | have discovered that I'm not the
only one in this situation. . The survey said that 'm one of at least 8 seniors in town who no
longer drive. I'm also lucky to be one of the 36 seniors who have family in the district - I'd
hate to be one of the 52 who don’t!

I can see I'm going to have to find someone to give me a lift or perhaps | should just cancel the
specialist and hope this all goes away. Right now 1feel like spending all my money on a big
world trip, but what’s the use of going on a big world trip when you can’t see properly? Which
brings me back to the problem of how to get to Perth to see this eye specialist.................

Pets

Another recurring factor raised at community workshops was the importance of pets. A
number of seniors said “if | can’t take my pet to the aged accommadation, I'm not going” and
“if the emergency services won’t take my dog when they try to evacuate me, then I'm not
going”.

The importance of pets in creating a healthy community has been identified in a report
produced by the University of Western Australia {Living Well Together by Dr Lisa Wood).
Walking and physical activity is strongly linked to improved general heaith and lowers the risk
of obesity, heart disease and blood pressure problems. Research indicates that, not only do
dogs motivate their owners to walk more, but that dog walkers are more likely to experience
social contact than those that walk alone.

It would seem wise to encourage seniors to have pets, but our current health and emergency
response regulations are not conducive to pet ownership. The UWA report contains a humber

Page 12




of recommendations to make a community pet friendly and it is recommended that this report
be reviewed by Council in 2011/12,

It is also recommended that a plan to evacuate and care for pets during an emergency (eg
bushfire, flood) be developed as part of the Shire of Nannup emergency plans. This will greatly
reduce stress for seniors who cannot drive.

ACTION ITEMS

Our goal, an age friendly local government, is to provide a wide range of services and facilities
that will enable residents over the age of 55 yrs (groups and individuals) to participate in a
variety of active and passive healthy pursuits. We will achieve this through the range of
strategies listed in the action items listed at Appendix 1, and the recommendations which
follow.

MAJOR RECOMMENDATIONS

The issues raised in this report have been discussed at local, regional, State and Federal level
for the past ten years and yet it would appear that little progress has been made, It is clear
that, if local governments are to meet the needs of their ageing communities, then change
needs to start at the bottom — with the people themselves. We are fortunate that many of our
senior residents are not only well qualified, but are also keen to take a leading role in initiating
change.

The following major recommendations are made and will be considered for inclusion in the
Shire Strategic/Forward Plan.

Recommendation No 1: That this report is received by Council and actions that are the
responsibilities of Council are put into action by:

e Developing a prioritised and costed list of projects for consideration and inclusion in the
2010/11 - 14/15 Forward Plan for implementation as funding or budget allocations permit.

¢ Assisting the development of an Age Friendly policy for adoption by Council.

e Keep the community informed of the progress of the implementation of this plan.

Recommendation No 2: That Council work with State and Federal Government agencies to
realise the projects included in the 2010/11 — 14/15 Forward Plan,

STRATEGIC PLAN

The success and implementation of this Action Plan will require inclusion in the Shire of Nannup
Forward Plan to ensure ongoing evaluation and annual update.
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Appendix 2

Age Friendly Communities, Participant Information Form (Survey Form)

Note : this summary sheet INCLUDES the outcomes of the 24 survey forms collected at the
Men’s Pit Stop held on 2" April 2011.

Total forms completed —90

1. Age at last birthday: 2, Sex:

55 = BOYIS e 14

61 — 65 YIS.rvememsrrsiessarseenninns 13 [] male 49
66 = 7O YIS vrverermereemsienresnanses 26 [] Female 41
71— 75 YIS 16

76 =80 ¥ISuiinineen 7

8L 4 YTServrrcrrnreniiiniessnnonaenes 10

Oldest participant 95 yrs

4, Do you rent, or own the home where you

3. Do you live in the district on a permanent .
live?

Yes (E" time) b;\gIS? D Renter i3
No [ ] 2 |:| Home owner 68
Other 1
5.Who lives in your home with you? (Tick all that apply)
[ ] No-one else but me 20 ] children 3
[ ] spouse/partner 63 Children Ages 57 & not stated
|:| Other relatives 3
[] Non-relatives 0

6. What is the total number of people who live in your household?

Lo, 27
2, 53
G F T 6

TOWDN . vvrerrracresserinmeines 42
Subdivision......ccvee. 15
Rural/semi rural......... 25
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8. How long have you lived in the district?

Lessthan 2 years v veresinnns 6
2-5¥ears e 14
6-10years oo 15
11-15years e 7
16-20 years e 10
214 years e 31

9, Do you have family in the district {(apart from those living in this house)?
YES e 36

YES s senranss s 3

11, Present employment status:

Retired e 65
Work Full-time e 4
Work Part-time 14
Unemployed (looking for work) ... 2
Volunteer full time i 0
Volunteer part time oo, 14

12. Present occupation or last major occupation:

Office 6 Farmer 7 | Government 1
Business/retail 10 | Domestic/ Home duties | 6 | Shipping 3
Education 5 Industry 4 | Health 6
Mechanical 6 Other 10

13. What is the highest level of schooling you completed?

Primary School e 4
Secondary School . 48
College or University .....ccorvvcererinenens 28
Trade e 8

14. Are you currently a member of a community group?
YBS o 56
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If yes, please list number of groups :

5. How would you describe your current health?

Excellent
Good
Fair
Poor

YES e 31

2001 53
2000, v s 28
2008, e e 1
101 1= SOOI 1

18. Where is your doctor located?

BUSSEIEON corveernrencrrissise e 19
Bridgetown... ..o veveniniiniennnne 26
NanNUP. s, 18
Bridgetown/Nannup........ecemens 6
Perth... i e 3
Mandurah....eecnoes. 2
Margaret RIVer.....cccicviinicinnin 1
BUNBUIY oo ccrcnn e renen e 4

19. When did you fast stay in hospital?

200 s 3
20010, s, 13
2009t e 8
2008..... e s 7
2007 s iionimreemsienoans 2
2006.....cccirireeeni e e 2
5 =10 ¥rs @80 enrecrirnresrancsnriinnes 3
11— 20 YIS @0 iacrmrerercrereenenine 6
More than 20yrs {or never!).......11
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20. Are you currently receiving any specialised health care support in your home?
YOS5 e e 5

YES v 73

22. Where do you undertake your household shopping?

D Nannup for all kems ...cvvveveeenn 8 [:] Busselton ... 70
D Manjimup ... 23

D Nannup for small items and regional town for larger D Bridgetown......... i1

items {please tick which towns you shop in}...co.. 70 E] Bunbury ... 22
[ Jother..ennne, 11

{ | Regional town for all items (please tick which towns you

Shop in) i 3

23. Do you drive to neighbouring towns?
YE5 e 70

24. If not, who helps you when you need to travel out of Nannup?

D Family e 4
L[] Friends s 3
[] HACC e 2
[:l Other i 0

25. What services would you like in future to assist you to remain in your home as you grow
older?

Resident doctor or more | 39 | Community bus/ busto | 30 | Home delivery of meals | 3
regular services. local towns and shopping
HACC/ Silver Chain/ 11 | Aged care facilities/ 10 | Help with garden 10
meals on wheels housing/retirement
units
Gas hottle delivery 1 | Housework/ HACC 9 | Mobile phone 2
assistance/ handyperson coverage
“Buddy” transport/ 3 | Dental service 1 | Bigger supermarket/ 4
transport assistance good prices/extended
hours
Hospital facilities 12 | Extended age care 2
More park benches 2 | Crosswalk —WarrenRd | 1 | Footpaths/cycleways/ |2
gopher tracks
Remunerate volunteer 1 | Cheaper rates 1 | More disabled bays/ 1
ambulance and BFBs to lower kerbs
get more young
volunteers.
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26. How many of these services are currently available in Nannup?
HACC

27. Do you have internet and email connect at home?
YES e, 46

28. Are you aware of/use the Broadband for Seniors kiosk at the Nannup Community Resource
Centre?

YES ovrrvremrinsireninrrenes 59

29. Would you like to see other activities planned for older people? If so, what could these be?

Sporty 3 Community garden 2 | Local outdoor cinema/ | 3
activities/facilities movie nights
Seniors centre / club 7 Bus excursions {to 4 | Swimming/hydro/lap 11
activities continue) pool
Education for seniors 2 Gymnasium 3
Men in Sheds 6 More activities at 1

hospital

30. Please list the things that will keep you in Nannup as you grow older

Responses included in Q25

General Comments

“When the traffic lights go in, I'm leaving”.

“I think it would be beneficial for HACC to have a “handy man” service available on request -
for jobs that fall just outside the “trades” range.”

“| just love those bus trips”.

“More musical items in Nannup hospital - same as Bridgetown — long term patients found this
most uplifting.”

Page 34




g¢ abed

A N A A I ‘3uIsnoy 3|gepIoye ‘S|eluad paseaudu)
'$241U20 Ja8ie] 0} uonendod Jo YLIp 2yl 3anpad 03
sawoy Suisinu pue [21s0y ‘9.4ed JJ9s :8uisnoy pasde ‘pajqesip/sdnoud
M A r A s A A A A A [epads Suipnpul Buisnoy spasu |e1osds Jo Alaliea
€T | 2T TIT | OT 6 8 L 9 9 ¥ € < T
ON loday papasu am PIBS am 18U

san||oey dlseq

0} S$922. 122JIp SIUBPISBI |[B SMOJ[B 3BY} WBISAS Lodsuey aignd v

‘sau|iqe |e jo sdoad

40} $53208 9pIro.d 18] syledioo) pue sAem-3|2AD ‘s|iel] JO JJOMIBU VY

€ xipusddy

"$3J3U30 J284e| 0 uone|ndod Jo
HUIP 3Y1 92npaJ 03 sawoy Sulsinu pue [31soy ‘aJed §19s :Buisnoy page
‘pajqesip/sdnoug [epads Suipnjaut Suisnoy spasu |e1ads JO Alaliea

1u8aq aary AJJunwwod syl Ag paiuapl senssi Ajuond
394y} dol 3yz ‘0007 2Un{ 30UiS “1BY3 S1 SN PO Y2JedSa SIYY IBYM

TT Jdy 7 dOiS Ud SUSIN - €T

T10T 430300 AI0ISIH [BI0O T

TTOZ Adeniga4 nST doysqJOp SI2quIIA Ajunwiwo) IT
TT0T Aeniqad ;8 doysyop siaquisiy AJlunwiwo)
SO0z Alenligad 0% Aeq mc_ccm_n_ AJunuwiwe)

0007 2unr ue]d 21891415 313|104 UOIIERIIY
8007-5007 uB|d ANAIDY [BaI1SAYd

OTOT AON UB|d4 UOISNU| pUe $5302Y Alljiqesiq
ST/¥T0T— TT/0TOT ueld piemiod dnuuen jo aJiys
6007 UHEBIA 7T Aep 3uluue|d AJlunwiwo) dnuuen
L00Z UB|d UoIludAdLd 2wl) B A1ajes Allunwiwio)
0TOT 49qWaAON .6 doys)Jopn SIBPIADIH 321AIDS
0TOZ J3qWBAON €T dOUsHIOM SI2qUIY ATIUNWIOD)
(0N Moday

o
—

NS N B~ R

.

30afoid Buedy andy 8yl jo 1ed se pamainad auam spodad pue sdoysydom SUIMO|[04 Y1 JO SIWOIIN0 S|

spodsy jo uosiedwo)




og abed

"PROY UBLIBAA UO sjulod A 1B S)|BM SSOJD

"301AIDS JB[NS3U SI0W /101D0P JUIPISAI [BIO| ¥

‘ado
33 Ul pue speod SuyUl| Uo ‘SUOISIAIPGNS Ul STIWI| paads SutlemoT

"speodJ Jofew uo sAeq ui [Ind Jo/pue sanjae} FueUsAC paroidw)

"WIR1SAS OIpRI DY PUE SUOKEAUNWIWOIFD] panocidwi uy

"s3|}[1oRy Jlseq
01 $53208 103Ip SIUBPISI ||& SMO|[E 1BYL WalsAs podsuey ognd v

‘paiqesip
104 553298 a0 dwl 01 SFUIP[ING JUSWUISACS pue S3SSaUISNg [eI07]

's31U|Ige [|e Jo 9jdoad Joy
ssa00e apiaoad jeyl syiedloo) pue sAem-3|3Ad ‘S|1BJ] JO JAOoMIBU

*{s201A435 |euUOISSSL04d U0 puR Y ey [eluaW ‘elldsoH
1o1351Q dnuue JO S1uapISal PoBe J0Y) SOI1M|iD.) |EDIpaW PaAcLd|

‘Ajtgesip yiim ajdoad 104 43182 01 S| 1084 AR paActdu|

*sarunyoddo [euonesnpa
pue |2130s ‘[euoi1eaudal Suipiacad a4jua) USZIND) SA0IUSS v

"9J1U32 Buiaq|am pue
yijesy e s91e40d102U} 1BY] S41UII DUNSIS| PUR UDIIRIIIDI pateldalu)

€T

<t

1t

01

paposu am pies 9m 1BUmMm




L abed

‘ue|d asuodsas ADUZI2WE JO SSAUIIEME DI

guniess pue si213ys

"S9DIAJRS 01 DN 40y Suipuny pasealou|

€T

T

1T

0t

papaau am pies am ey




